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A MESSAGE FROM THE CEO

Dear Customers and Partners,
Focus Softnet recently completed 25 succes-
sful years in business. From a home start-up
in Hyderabad, India in 1991 to having 27 of-
fices and an extensive network of partners
across 17 countries in 2016, Focus has come
a long way. Credit for this incredible journey
of growth and success goes to our visionary
founders, our hardworking team and, our
customers and partners for believing in us.

We celebrated this momentous occasion with
our team at Focus’ Annual Company Meet in
Greece, where more than 150 people including
our sales, R&D, operations and marketing teams
and their families flew in from across the globe.

We had another successful year of growth
both in terms of products as well as sales. We
would like to thank our team, customers and
partners for their contribution to Focus’ growth
and success. Our development team has wor-
ked relentlessly to improve our solutions with
new features and functionalities based on
customers’ feedback. We thank them for their
hard work and dedication in releasing the la-
test and most innovative solutions.

In 2016 and beyond, we will continue to in-
vest heavily in R&D to develop and upgrade our

mobile and cloud-based solutions and will look
to expand our geographical footprint.

Inthisedition, we have two interesting case
studies from Khimji Ramdas Retail in Oman
and Al Ershad Group in the UAE, newly relea-
sed features for our products, customer wins
and the Knowledge Zone covering the credit
control and cash flow management features
of Focus ERP.

Hope you enjoy reading this edition of
Focal Point.

AliHyder
Group CEO,
Focus Softnet
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Case Study/AlErshad Group

P The ALErshad Computer showroomin Computer Plaza.

AL ERSHAD GROUP
DEPLOYS

LOOKING TO CEMENT OPERATIONS AND GROW ITS BUSINESS, AL ERSHAD GROUP
RECENTLY DEPLOYED A NEW GENERATION ERP SOLUTION THAT FULLY INTEGRATES
BI TOOLS AND PROVIDES REAL-TIME, MULTI-DIMENSIONAL REPORTING

ncorporated in 2002, Al Ershad Computer
(AEC) is an established IT reseller with a pres-
ence in the UAE and Bahrain, and serves mat-
kets in other countries in the MENA region
and the Indian subcontinent. Over the last
14 years, the company has grown vertically and
horizontally with 11 showrooms and its corporate
office with 110 employees and a wide network of
partners. Over the years, AEC has emerged as
one of the trusted resellers in the region dealing
in end-to-end IT products and services.
Headquartered in Dubai, AEC has a strong
presence in Computer Plaza, an exclusive and
dedicated mall for all IT products, with four
major retail outlets and its corporate office.
The company also has other retail showrooms
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in Bur Dubai, Abu Dhabi, Sharjah and Bahrain.
AEC has earned the reputation of being the
most complete and trusted source for comput-
er hardware, laptops, tablets, PC components,
Servers, Alternative Power Devices, storage de-
vices, computer peripherals, networking prod-
ucts, security software and memory solutions.
“We launched Al Ershad Computer Trading
with a vision to become an icon in the IT busi-
ness by surpassing the expectations of all our
customers and stakeholders. Our mantra has
always been ‘Our customer is the king. AEC’s
objective is to offer our customers the best in
technology, service and support so that their
expectations are not just met but exceeded.
Hence, we have partnered only with reput-

ed global vendors to bring the latest and best
hardware, software and components to meet
their every technological need,” said Younus
Hassan, Chairman and Managing Director, Al
Ershad Computer Trading LLC.

AEC sells solutions from vendors such as
HP, Acer, Lenovo, Asus, Seagate, Intel, AMD,
D-Link, Netgear, QNAP, Synology, Asrock, ECS,
Kingston, APC, Eset, Kaspersky and Microsoft
on wholesale in the UAE and across the region.
The company endeavours to provide customers
with full-fledged services that include superior
products, exclusive customer service, compet-
itive pricing and a wide range of services to
ensure that the customer’s IT infrastructure is
running smoothly.

www.focussoftnet.com




“As a group, we have always strived
to cater to our customers’ every home
and office automation requirements.
We make every effort to be a trustwor-
thy long-term partner to our customers
by offering the most exceptional and
professional customer service,” Has-
san added.

AEC has been a Focus customer
since its inception. The company be-
gan with Focus 4.5 and subsequently
upgraded to Focus 5, Focus 6, Focus
RT and most recently Focus 8. “My
relationship with Focus Softnet began
nearly 20 years ago when I was work-
ing with another company, which was
a Focus customer. Being a Focus uset,
I couldn’t think of any other vendor’s
software when we began operations 14
years ago. We have used nearly every
version of their ERP solutions and Fo-
cus Softnet has been our trusted tech-
nology partner in our successful jour-
ney so far,” he explained.

In 2016, AEC deployed Focus 8, a
new generation ERP that fully inte-
grates a comprehensive BI tool and
provides real-time, multi-dimensional
posting of transactions which result in
real-time reports. Built on Microsoft
technologies — Windows Presentation
Foundation and Windows Commu-
nication Foundation — Focus 8 offers
the company superior features, greater
flexibility and scalability.

“AEC’s operations have grown,
where each of our 12 retail outlets
function as individual business units.
We deal in hundreds of products from
different vendors, which means we
needed to keep track of a huge amount
of inventory. Hence, timely reporting
from each of our showrooms was real-
ly important as our procurement team
could then ensure that stocks are re-
plenished if they drop below a certain
level. We also wanted to centralise our
operations, where data from each of
our outlets was reported to the head-
quarters. Hence we felt upgrading our
systems to Focus 8 was the right deci-
sion for our business,” Hassan added.

www.focussoftnet.com

P Younus Hassan, Chairman & MD, Al Ershad Group.

AEC deployed the sales, finance,
inventory and procurement modules
of Focus 8 and the implementation
went live in February 2016. The solu-
tion offers AEC’s senior management
24 x 7 accessibility through its smart
device interface, while keeping the to-
tal cost of ownership low. Focus 8 also
allows the company to synchronise of-
fline sites, add users and adopt great-
er functionality as its business grows.
Focus offers built-in support for mul-
tiple languages and multi-currency
transactions where AEC so that can do
business around the globe.

“Prior to implementing the Focus
8 solution, each of our branches was
considered a separate unit and it took
our team a lot of time and efforts to
compile data from all our units to get
a consolidated view of our sales, inven-
tory and even RMA,” said Balgopalan
GM, Al Ershad Group.

Balgopalan said the new software
offers the group a centralised report-
ing as well as multi-branch reporting:
“Each branch gets notifications if any
of the products are below the mini-
mum numbers so they could place
an order. We get a real-time inventory
view of our stock and any incoming
and outgoing products and sales can
be updated on the server in real-time.

“The serial number of each prod-
uct that we sell is registered in our
system. In case a customer wants to
return a faulty product, Focus 8 helps

Case Study/AlErshad Group

Balgopalan, GM, Al
Ershad Group

P BalgopalansaysFocus8allows centralised reporting.

us in tracking details on the prod-
uct and the supplier details from
where we procured it, which is re-
ally important for RMA and makes
it easier for us to get it replaced or
repaired much faster,” he added.

Looking ahead, AEC is confi-
dent that with Focus 8 the compa-
ny will not only have the visibility
and accuracy of its inventory but
a more efficient financial system
that will save it time and help use
its human resources in a more ef-
ficient manner. The company is
looking forward to using Focus 8
to its fullest capacity and in turn
streamlining operations for a
more productive business model.

“Focus 8 has given us the pow-
er and tools to see our business
in a new way, which in turn has
helped us improve our operations
and productivity while helping us
plan, visualise and accelerate our
company’s growth. From retail to
reselling to sales, we only use Fo-
cus,” said Hassan.

“AEC is our valued customer
for the last 14 years having used
Focus 5, Focus 6, Focus RT and
now Focus 8. We are happy that
AEC chose us to play a key role in
their success. We look forward to
being their trusted partner in their
growth and expansion plans in fu-
ture,” added Sunil Mathew, COO at
Focus Softnet. 7
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Company News

FOCUS SOFTNET CELEBRATES
SILVER JUBILEE MILESTONE

SETS SIGHTS ON NEWER MARKETS AT THE ANNUAL COMPANY MEET, WHICH
THIS YEAR WAS HELD IN GREECE

ocus Softnet recently celebra-

ted its 25th anniversary with its

employees and their families

at its Annual Company Meet

(ACM) held in Greece recently.
The company attributed its successful
journey to its customers’ confidence in
innovation and its employees, who the
company said it considers to be its most
valuable assets.

Speaking to commemorate the
company’s feat, Ali Hyder, Group CEO,
Focus Softnet said: “The last 25 years
have been an incredible journey for
Focus Softnet. From a home start-up
in Hyderabad, India in 1991 to having
27 offices and an extensive network of
partners across 17 countries in 2016, we
have come a long way. The credit for
our growth and success goes to our vi-
sionary founders, our hardworking and
dedicated team, and our customers and
partners for placing their trust in us over
the years.”

Hyder said customer experience and
satisfaction have been a top priority for
Focus Softnet.

He added that by re-engineering busi-
ness processes and optimising resources,
developing and deploying user-friendly,
flexible and cost-efficient industry speci-
fic solutions, the company has helped
more than 50,000 businesses across the
globe to increase productivity and ef-
ficiency, and run better.

“I'would like to congratulate and thank
all Focusites for these 25 years, which is
a testimony of their perseverance and
hard work. The journey has just begun
as we embark on a new era of accele-
rated growth and renew our pledge
to work harder to speed up the pace
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towards even bigger success,” he added.

Focus Softnet’s annual symposium
and the gala awards ceremony took
place in Athens, where senior execu-
tives from the company met and sha-
red their ideas, experiences, successes
and strategies with each other. Apart
from regional presentations on growth
and strategies, the company also an-
nounced its annual results, future pro-
duct roadmap, and strategies to inc-
rease revenues across its operations.

The company also recognised the
stellar efforts of its team and announced
some well-deserved promotions in the
development, operations and sales
teams. Senior management also pre-
sented performance-based awards and
incentives to deserving employees.

Focus Softnet has continued to gain
success across continents and its strong
R&D, sales and operations teams give
the right background and provisions for
fueling further growth and achievement
in its field.

With the company’s focus now on
newer technologies such as cloud and
mobile apps, Focus Softnet plans to in-
vest more in R&D, HR, training and enab-
lement programmes for its customers
and channel partners.

Ali Hyder, Group Chief Exective Officer,
Focus Softnet

P Focus Softnet staff that received top honours at the event.

P> Senior management of Focus Softnet.

www.focussoftnet.com



Customer Win

FOCUS SOFTNET SIGNS SP SYSNET

FOCUS SOFTNET APPOINTS SP SYSNET AS GOLD PARTNER IN APAC COUNTRIES

ingapore-based IT

infrastructure  and

solutions  provider,

SP Sysnet, has signed

with Focus Softnet,
as its Gold partner and Business
Associate for Singapore, Hong
Kong, and adjacent Asia Pacific
(APAC) countries.

SP Sysnet has been primarily
active in IT consulting, procure-
ment, service delivery, solutions
implementation, training and
support services across multiple
Asia Pacific countries.

In terms of the agreement,
SP Sysnet will help Focus Soft-
net to increase market share in
the region and bring value to its
installed customer base. At the

I VYUV

Solutions that move business

SP SYSNET
) ———

Solution Perfect

P SPSysnetwill help Focus Softnettoincrease market share in the region.

same time the specialist software
company will gain access to new
markets where it can upsell and
cross sell.

“Solution partners like SP Sys-
net with competency in systems
and network infrastructure and

installed base in emerging mar-
kets can bring win-win advanta-
ges for business application ven-
dors like us. We are excited about
the possibilities going forward
in the fast growing, emerging
Asia Pacific market and adjacent

countries,” said Bagtiyar, Regio-
nal Head - Far East, Focus Softnet.

SP Sysnet was founded in 2004
and began its business by offering
IT consultancy services to its cus-
tomer base in Singapore.

The company has gradually
moved up the value chain to offer
hardware consulting and global
delivery of IT services, network,
security, data centre, server, office
IT asset management and help-
desk services across Asia.

SP Sysnet positions itself as one
stop, end-to-end IT infrastructure
solutions provider. With China as
an adjacent market to Singapore,
Focus Softnet is confident of the
partnership expanding to these
new exciting markets.

SRISATHYASELECTS FOCUS 8

AGRI-BUSINESS FIRM TO STREAMLINE BUSINESS OPERATIONS

ndhra Pradesh-based

agri-business firm Sri

Sathya Agri Biotech

Pvt Ltd, a producer

nd distributor of

high quality seeds under the estab-

lished brand name, Sri Sathya

Seeds, has announced that it has

selected Focus 8 to streamline its
business operations.

The company said it has selec-
ted Focus 8 because it wants to le-
verage the benefits of technology
for better control, and transparent
tracking of activities spread across
multiple regions.

Sri Sathya Agri Biotech added
that it decided to deploy Focus 8
to enable seamless integration be-
tween its functional departments

www.focussoftnet.com
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P> SriSathya AgriBiotech has won several awards in the agriculture industry.

for unified data analytics.
According to the company, the
solution will ensure processed dri-
ven workflows in the areas of Re-
search and Development, Produc-
tion, Processing, Packing, Sales and
Marketing, and Administration.
Focus 8 was chosen for its arc-

N

hitecture, advanced features, mo-
dules, scalability and flexibility in
addition to the vendor’s expertise
and local support and services, the
company stated.

Under the able leadership of
K. Ramakoteswara Rao (who was
awarded as “Best Seed Entrepre-

neur for 2014 in the states of Te-
langana & Andhra Pradesh” and an
International award as the “Fastest
Growing Indian company Excel-
lence Award” in Bangkok for 2015),
he has guided the company to ex-
perience rapid growth.

Sri Sathya Agri Biotec said the
company has grown from streng-
th to strength with extensive
operations across India and has
become a trusted brand for seeds
amongst the country’s farming
and agricultural community,
channel and suppliers.

According to the company, it
has achieved this due to its conti-
nuous innovation in every field of
activities such as research, produc-
tion, quality and marketing.

July 2016 FOCALPOINT 7



Product News

ON NEW FEATURES

FOCUS SOFTNET HAS ALWAYS BEEN AHEAD OF THE CURVE, AND RECENTLY
INTRODUCED THE FOLLOWING FEATURES TO ITS POPULAR PRODUCTS

FOCUS H

I

FOCUSERINS  FOCUS

FOCUS &

¢ Standard costing

Focus 8 now allows users to maintain cost
accounting by standard costing method. This
is in addition to the FIFO and weight average
method available as stock valuation methods.

¢ Online Reports from Transactions

This feature allows users to open reports from
transaction entry screen by tagging them to
specific masters in Transaction Configuration.
After definition, if user clicks on Ctrl+Shift+L
during data entry Focus 8 opens the report with
filters applied.

¢ Info Panel Enhanced

In Masters an additional info panel is provided
for ageing analysis when you edit/view custo-
mer account.

¢ Stock Rate Calculation

An option called “Do-not-use real time rate” is
provided, which when selected in editing the
documents will calculate the stock average rate by
date and not by transaction ID.

¢ Print document set

Using this feature a set of multiple documents
can be printed together. This is useful when the
user wishes to print delivery note along with
picklist, or delivery and invoice together.

¢ Document attachment in print

One can print attachments to the invoice or
vouchers. For example, if user wishes to print
external pdf file, which carries the product desc-
ription along with product, would be possible.

¢ Multiple Print layout by Customer

Focus 8 now allows users to configure the print
layout for each customer

8 FOCALPOINT July 2016

¢ Add to stock value from payment voucher

Has option to add additional expenses like frei-
ght value to stock value from journal vouchers
¢ QC module

Quality control module is implemented to
allow items to pass through quality testing
before getting added to the available inventory.
¢ TDS Module

Focus 8 now allows users to calculate TDS and
post the same to payroll

* Posting of charges from Bank Reconciliation
Provided option to post the additional bank
charges from bank reconciliation module

o Module 360 Degrees

It gives a broader picture, in and out informa-
tion of a particular module in terms of reports,
graphs and other entities at one place.

+ Customer 360

It gives a complete picture of all activities of a
customer including opportunities, requests,
orders, quotes and work-logs etc.

+ Email to Request / Lead / Module

Mails sent to a dedicated email address can be
converted to a request or lead or any module
configured in CRM.

« Print Layout in Crystal Reports

Now you can customize any complex print
layout in Crystal report and configure the same
* Notifications in Dashboard

All the notifications can be seen on the dash-
boards

+ Hash Tag Details in Dashboard

All the hash tags with the respective module
names and counts can be seen in dashboard.

« Shortcuts on Dashboard

One can create shortcuts for any kind of view
on the dashboard.

« Filter Open Activities based on Status

One can filter the open activities status wise.

* Dynamic Set

New product type dynamic set is added in
product master. If selected on main screen, a
popup will open where the user can add indivi-
dual items at run time into the set.

¢ Login

With a Preference setting system, it will restrict
other users to login except for the user who has
done day in

* Manager Approval for Footer discounts

Based on a preference setting, Manager has

to approve the discounts given by a cashier in
footer fields of main screen.

¢ Allowing Items to Add After Bill Print

User can add new items even after bill print
and print partially to kitchen.

¢ Editing & Auto selection of Pax

If the preference is selected, system will auto-
matically take the Pax number for the table as 1
without opening of the Pax selection popup.

e Search

Added new search condition where user can
Search an item within the menu

* Price

User can enter Rate manually if the rate is for
the item is zero or not defined in price book ba-
sed on preference.

www.focussoftnet.com



FOCUS ON

FOCUS 8, AREVOLUTIONARY NEW PRODUCT FROM THE
ARSENAL OF FOCUS SOFTNET, COMES PACKED WITH
FEATURES, BOTH NEW AND ENHANCED, WITH ONE
OBJECTIVE TO REVOLUTIONISE THE ERP EXPERIENCE

he preceding editions of

Focal Point discussed the

CRM Integration aspects

of Focus 8. This time

Focus on Focus 8 takes a
closer look at:

Authorisation Definition
Organisational hierarchies are a cri-
tical component in ensuring organi-
sational accountability. Authority is
cascaded throughout organisational
chains thereby ensuring an equitable
spread of responsibility which ensu-
res organisational decision making is
kept within strict parameters.

Having structured organisational
hierarchies is simply not enough. It
is critical that delegation of authority
and accountability of the delegated
authority is carefully architected
thereby ensuring smartest results
which are highly competitive, safe,
and pro-organisational.

Many organisations have wit-
hin them the wherewithal to make
this happen. The greater challenge
however, as organisations grow in
size and scale, is the ability to govern
the accuracy of the decision making
authority delegated across organi-

The product has been designed with a significant emphasis in revolutionising the

following activities:

sational hierarchy. Moreover, as
the scale and size of organisations
grow, the risks of decision making,
themselves, are greater as well.

Growth & Scalability

Advanced Workflows

Online & Offline Sync

Advanced Authorisations

i0S & Android Compatibility

Advanced Escalations

Advanced Business Intelligence

Communication Tools

CRM Integration

Advanced Report Writer

www.focussoftnet.com

Product News

Authorisation Escalation
Focus 8 has the answer. Focus
8 takes on the role of orga-
nisation administrator by
allowing selection of various
roles within the hierarchy of
an organisation, delegating
authority across this hierarchy
with quantified parameters. In
doing so, it is capable of moni-
toring the delegated responsi-
bility of decision making wit-
hin acceptable parameters all
by itself, completely elimina-
ting the risks or threats posed
by traditional redundancies
and layered hierarchical sys-
tems. As such, Focus 8 itself
performs the tasks of decision
auditing thereby completely
liberating the hours poured in
by management in ensuring
organisational policies are
adhered to throughout the
decision making process.
Moreover, Focus 8, through
its advanced Authorisation
Matrix can further trigger
authorisation requests where
required, and can, by itself en-
sure that organisational rules
such as linear approval, group
approval, majority approval,
or any other custom approval
as required by organisational
policy, are upheld, and then
provide the response, in time,
to operational departments.

Authorisation on the Go

Focus 8, with its robust, integ-
rated Advanced Authorisations
module ensures approval of
documents happen on the go
with its Mobile App and thin
client interface. The direct
impact - liberating a significant
amount of management time,
and at the same time ensuring
organisational success through
responsible decision-making. 7
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Case Study/KhimjiRamdas Group

KHIMJI RAMDAS -

RETAIL

stablished in 1870, the Khimji

Ramdas Group (KR) is a lea-

ding business conglomerate

in the Sultanate of Oman.

Headquartered in Muscat,
the group has diversified businesses in
consumer products, infrastructure, li-
festyle, projects and logistics. The group
represents over 100 leading global
brands in a wide spectrum of businesses
and services, and its diverse activities
make it an ever-present aspect of life
in Oman. Trusted and respected for 146
years, KR has consistently maintained
its leadership position in the consumer,
infrastructure and industrial arenas. In
addition to promoting global brands,
the company has also nurtured some of
its own homegrown brands that are lea-
ders in their segments.

Sound marketing acumen, a financi-
ally strong foundation and progressive
business outlook combined with a deep
understanding of the local market dy-
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namics, have made Khimji Ramdas
the preferred business partner for lea-
ding global corporations in Oman. Its
massive infrastructure, extensive and
deeply interconnected distribution
network, backed by large warehou-
se facilities and an efficient supply
chain, gives it a competitive edge in
the business landscape. In addition to
its Oman and UAE operations, KR has
established a strong presence in India
through a strategic partnership with
Procter and Gamble.

The Group boasts of Oman’s largest
chain of supermarkets with the most
extensive nationwide distribution ne-
twork. With 26 outlets and growing,
across an area of more than 300,000
sq. ft., generating footfalls of up to
35,000 a day, Khimji’s Mart is popular
for its constant addition of new pro-
ducts, exciting promotions, innovative
customer loyalty programs and ge-
nuine service excellence. The popular

-

P DevendraKolapalli, General Manager, Khimji
Ramdas LLC Retail Division, says technology has played
akeyroleinthe company’s growth and success.

Devendra

Kolapalli, General
Manager, Khimji
Ramdas LLC Re-

tail Division

chain has 3 outlets outside of the
capital under the name Al Asalah.

KR’s Consumer Products Group
(CPG) meets the daily require-
ments of households by offering
world-class products and services
that include food consumables,
FMCG and commodities. Extensi-
ve distribution and warehousing
facilities, a modern, well equip-
ped fleet, a committed sales force
and a thorough understanding of
the local market dynamics have
given CPG an unrivalled presence
across its business networks in
Oman and India.

With over 130 years of experti-
se in the food commodities and
consumables sector, the division
is one of the prime importers and
distributors of rice, sugar and
flour in the country. It supplies
bulk quantities to the modern,
traditional and institutional tra-

www.focussoftnet.com




de including catering units. It also
exports home grown dates that are
prized throughout the world. Some of
the renowned brands that it represents
are Tetley, Parachute, Pons, Del Monte,
Sunwhite, Calrose Rice, Rasna, Paseo,
Amul and Priya, to name a few.

“KR’s mission has always been to sa-
tisfy and exceed our customers’ needs
and expectations through total quality
management. Our company’s aim is
to achieve organisational synergy th-
rough efficient and effective utilisation
of physical and conceptual resources
and strive for continuous improve-
ment,” said Devendra Kolapalli, Gene-
ral Manager, Khimji Ramdas LLC, Re-
tail Division. “Technology has played
a key role in our growth and success
so far. As our business continued to
expand, we wanted more from our bu-
siness applications and systems. Hence
implementing a good enterprise sof-
tware system to help our growth plans
had become a top priority for us.”

KR evaluated solutions from different
vendors in the market and chose to imp-
lement Focus i, as the solution was able
to address their requirements perfectly.
Focus i, a cost-effective solution that
combines Focus’ highly customizable
ERP with business intelligence tools, is
not only scalable, flexible and easily cus-
tomizable but it is also easy to use and
for its reliable responsive, round-the-
clock after-sales service and support.

“We chose Focus i because its mo-
dules and features were a perfect fit
for our business and retail needs. The
adaptability and flexibility of the so-
lution and the fact that it could easily

integrate with our front-end Point of
Sale (POS) systems, which we use for
billing, was a major selling point for us
apart from the local support we recei-
ved,” Kolapalli explained.

Khimji Ramdas Retail deployed the
accounting, finance management,
fixed asset management and order
processing modules of Focus i. The
software was integrated seamlessly
with the third party POS solutions that
the company was using across its retail
outlets. This helped the company get
data on its sales and inventories from
all 70 locations on the same day. The
Focus i implementation was smooth
with no downtime faced by the client.

Tushar Panigrahi, Finance Control-
ler, Khimji Ramdas Group, said: “Con-
solidating data from 70 locations and
different divisions of the company was
a huge challenge for us and Focusi pro-
vided us the perfect solution to address
this challenge. Focus’ flexibility made it
easy to implement the software across
multiple divisions within a short span
of time. An Electronic Data Interchan-
ge (EDI) module was developed to push
the transactions across all our outlets
to Focus i, which has eased the process
of data collection at our headquarters.
Focus i helped us get a consolidated
view on the sales and inventory of all
our locations and helped us generate
MIS reports in a timely manner,”

“We are happy with Focus i as it has
made our business processes simple,
helped us with our forecasting and
procurement and made it is easier for
us to get real-time data to make fas-
ter decisions. Through Focus i, we get

—
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Khimji Pharmacy LLC

P Tushar Panigrahi, Finance Controller, Khimji Ramdas Group.

Tushar Panigrahi,
Finance Controller,
Khimji Ramdas Group

Case Study

an insight of where we stand in
terms of our sales and inventory.
We were happy with the results
and have decided to deploy Focus
i for our other businesses as well,”
Tushar added.

Speaking on the project, Bala
Subramhanayam, Vice President,
Focus Softnet, Oman said, “Khimji
Ramdas is one of the biggest and
most reputed business conglome-
rates in Oman and a prestigious
customer for Focus Softnet. With
Focus i, they have been able to
facilitate data sharing across all
their locations as well as from their
headquarters. We managed to in-
tegrate their front-end retail solu-
tion with Focus iand they have ex-
perienced the great results already.
Focus is proud to be a part of their
successful journey and are confi-
dent Focus i will act as a catalyst in
their growth and success.”

After experiencing the benefits
of Focus i for its retail business,
KR is now implementing the so-
lution for its laundry and catering
businesses as well. 7
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Knowledge Zone

HOW ERP CAN
MANAGE CREDIT
CONTROL AND

usinesses often extend credit
to select customers to con-
duct sales without immediate
payment. This is usually in
conjunction with a business
strategy to increase customer loyalty,
reward certain types of pre-selected cus-
tomers, penetrate new markets where
competition is strong, and discourage
business dealings with delinquent type of
customers. Most well managed businesses
operate by controlling a part of their sales
to be made on credit. The typical result is
an increase of outward sales, reduction of
bad debts and improvement of cash flow.

But it is critical for businesses, especial-
ly small to medium distribution and ma-
nufacturing companies, to engage in ef-
fective credit and cash flow management
practices. In order to have effective credit
control policy, they need to have power-
ful customer credit rating and approval
process. Companies using an ERP system
can establish a series of controls in the
ERP system to trend total accounts recei-
vable that have been opened and accounts
receivable past due over time.

A key part of this activity is genera-
ting a credit profile of the customer
and managing their credit limits. It is
not sufficient to prepare a credit limit
for a certain customer and not be able
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to monitor and enforce it in day to day
dealings leading to distress recovery
and follow ups with such delinquent
customers in the market. Hence credit
control is a system used by businesses
to ensure credit is given only to custo-

Irfan S.A.Q, CEOQ,
India & SAARC
Focus Softnet

P Irfan saysit’s vital for SMBs to engage in effective creditand cash
flow managementpractices.

mers who are able to pay, and that
those customers pay on time.

Credit control is a critical sys-
tem of control for small and me-
dium businesses that prevents
them from becoming illiquid due
to improper and uncoordinated
issuance of credit to customers.
Credit control has a number of
aspects to it including credit ap-
proval, credit limit approval, and
collection process.

In a multiple hierarchy system,
it is important to establish credit
approval limits at specific levels
based on customer groups or pro-
duct categories. The Focus Softnet
Enterprise Receivable System is
capable of configuring credit cont-
rols at multiple levels with diffe-
rent credit values. Once the credit
approval limits are configured at
different levels of the organization,
they need to be integrated with
order processing and billings. It is
important to control credit limits
at the order acceptance level and
if the credit limits are exceeded at
the order level they need to be sent
through a process of approval.

Once credit has been extended
it has to be rigorously applied and
followed up on a regular basis.
Accounts receivable refers to mo-
ney owed by customers to another
entity in exchange for goods or ser-
vices that have been delivered or
used but have not yet been paid for.
If a business has receivables, this
means it has made a sale but has
yet to collect the money from the
purchaser. On the balance sheet,
accounts receivable is recorded as
an asset because this represents a
legal obligation for the customer to
remit cash for its short-term debts.
Accounts receivables is presented
in the form of lines of credit usual-
ly due within a short time period
ranging from a few days to a year.

A statement of account is gene-
rated on a regular basis showing

www.focussoftnet.com
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customer details including credit limit
and status of invoices due, past due,
or not due. Typically, the statement of
account will be split in aging credit buc-
kets that will follow the terms as cur-
rent, 30 days, 60 days, 90 days and 180
days. Invoices must be kept to support
the statement of account should a dis-
pute arise. Reconciliations are done on
regular basis to ensure the supplier and
the customer have booked the same
items and to reconcile any differences.
Cheques are collected on regular basis
against a statement with remittance
advice showing exactly what invoices
have been paid for. Paid invoices are
matched so that they do not appear on
the statement of account.

Accounts receivable aging is a pe-
riodic report that presents accounts
receivable according to the duration
an invoice is outstanding. This is a ga-

www.focussoftnet.com

uge of the financial health of the cus-
tomers conducting business and can
show slowing down of receivables or a
higher credit risk in its sales practices.
It may indicate that certain customers
are not good credit risks and chronic
late payers. The headers of an accounts
receivable aging table include custo-
mer name, receivables from the custo-
mer arranged by overdue date ranges,
and the total of all receivables.

Account receivables is based on the
extension of credit. If a business is ex-
periencing difficulty in collecting recei-
vables as presented in the accounts
receivable aging, terms for specific cus-
tomers may be converted to cash only.
A business will also attach a fixed rate
of default for each data range. The hig-
her the number of days the receivable
is due the higher the rate of default at-
tached to the receivable. Aggregation
of the amount of default using this me-
thod shows the existing degree of bad
debt write offs at any particular time.

Management can review open
accounts receivable by customer in

Irfan S.A.Q, CEO,
India & SAARC
Focus Softnet

Knowledge Zone

total and across a series of aging
buckets to see how its customers
are performing relative to making
their payments. Focus ERP has
effective credit control and col-
lection management functiona-
lity, which can keep track starting
from customer order, and whet-
her or not the customer has failed
their credit check. This is done
by checking to see if the specific
customer’s total open orders plus
outstanding receivables exceed
their available credit limit.

Another check is whether their
accounts receivable aging has cau-
sed an exception based on specific
parameters that are established on
customer-to-customer basis. Once
an order goes on credit hold, an alert
is sent to credit manager to review
the order and take necessary steps
to be able to remove the order from
credit hold.

For receivable collection mana-
gement, Focus ERP provides func-
tionality to monitor and manage
accounts receivable and generate
exception reports for items which
have crossed the defined aged buc-
ket. Even with functional credit
limits and billing controls in place
debt recovery is crucial to mana-
ge customer delinquency. This is
a continual process where bills
exceeding the duration of credit
days have to be followed up.

Credit control teams will then
make calls to customers and en-
ter notes associated with the call
and schedule follow up collection
call. Payment reminders are gene-
rated and customers are marked
delinquent after reminders and
follow-ups reach a threshold limit.
If payment is received prior to the
next scheduled call, the item will
automatically be removed from the
list. Using the above tools compa-
nies using Focus ERP can manage
customer credit and company cash
flow effectively. 7
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NEW CUSTOMER WINS FOR

HIGHLIGHTS OF RECENT SUCCESSFUL BUSINESS WINS IN THE REGION

Bin Moosa & Daly

Established in UAE since 1967, Bin Moosa & Daly started business by
serving the Abu Dhabi construction market. Over the years, the company
has grown dramatically and expanded its portfolio of products to include
pumps, hydraulic solutions, solar water heaters, manhole covers and anti-
corrosion systems. The company is the premier local assembler of high
quality Packaged Pumpsets and have active sales outlets in Abu Dhabi,
Musaffah, Dubai and Al Ain, with a new branch in Sharjah opening soon.
To grow their business, streamline operations and serve their customers
better, the company chose Focus 7 with CRM for its requirements.

Blue Rhine

Blue Rhine is a leading distributor of innovative and value added solutions
for the Signage, Construction and Fit out industries. Established in 1996
and headquartered in Dubai, the company conducts business in the GCC
countries, Indian sub-continent and Africa. The company has a corporate
office, showrooms and large warehousing facilities spread across UAE,
Saudi Arabia and Oman, where each branch operates as a stocking center
with a dedicated sales team covering a certain geographic area. The com-
pany chose Focus 8 with CRM for its enhanced features which allowed for
customization and flexibility.

SELCO

Saudi Electrical & Electronic Control Systems Industry Co. Ltd. (SELCO), a
division of JNP CYPRUS, manufactures panel boards. The Company chose
Focus RT because of the flexibility of the software and Multiyear accoun-
ting.

Dar Al Mustafa Holding Group

Dar Al-Mustafa, a group of companies that was established in the Eastern
Province of the Kingdom of Saudi Arabia, with its engineering core and
diversified investments. The group operates and invests in four business
sectors: Manufacturing, Trading and Engineering and Construction. Other
investments are made by developing land and property through its real
estate business line. The Company chose Focus to centralise operations
by connecting its business entities and to automate its task.

Sayed Hamid Behbehani & Sons Co. W.L.L

Sayed Hamid Behbehani & Sons is a Contracting & Projects company dea-
ling in Fabrication, Chroming and Projects. The company chose Focus 8
Finance & Accounts for its customisation and flexibility.

Shambala Kidz
Located in Malaysia, Shambala Kidz Leadership Pre-school is the first
premium leadership preschool in Malaysia, which gives children neces-
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sary & life-changing skills to succeed in 21st century. The school aims
to train our students to be the future leaders. The company signed up for
Focus RT + customized PreSchool Management solution for real-time re-
gistration for all franchisee centres.

Bahrain Bulk Trading WLL

Bahrain Bulk Trading WLL, better known to all by its acronym ‘BBT’, was
established in 1983 as an importer of Crushed Aggregates from UAE. It
owns two jetties, of lengths 173 meters and 120 meters. Its fleet of ves-
sels consists of four barges and five tugs. BBT imports Limestone and
Gabbro Crushed Aggregates from UAE. The company chose Focus i for
its user friendliness, Bl Tools, competitive pricing over other solutions in
the market.

HP International

HP International Ltd the flagship company of the HP Group is the lar-
gest manufacturer of solvent cement in Asia. With an annual turnover of
over $15 million in only solvent cements, and a group turnover in excess of
40 Million USD. Established in 1978 by the Motwani family, HP Group has
come a long way in various business streams ranging from Adhesive to
Plumbing Accessories, Textile, Logistics, Real Estate and Engineering. The
company chose Focus i for its customisability, flexibility, features, competi-
tive pricing and Focus Softnet’s local market presence.

POS Solutions Pvt Ltd

POS Solutions Private Limited is a multinational Company with its Head
Office in Dubai and branches in U.K, India and operations in other Middle
East countries. Today POS Solutions is a leading technology solutions pro-
vider to the ever growing and ever demanding Retail & Hospitality industry.
The company is the supplier & service provider of terminal, printers, pe-
ripherals, Bar Code Solutions, scanner and POS terminals etc. The Com-
pany chose Focus 8 for its functionality, Focus Softnet’s approach and the
confidence of the team.

Time Technoplast Limited

Time Technoplast Limited (Time Tech) a multinational conglomerate with
operations in Bahrain, Belgium, China, Egypt, Indonesia, India, Malaysia,
Poland, Romania, Singapore, Sharjah, Taiwan, Thailand and Vietnam is a
leading manufacturer of polymer products.

The company’s portfolio consists of technically driven innovative pro-
ducts catering to growing industry segments like, Industrial Packaging
Solutions, Lifestyle Products, Automotive Components, Healthcare Pro-
ducts, Infrastructure / Construction related products, Material Handling
Solutions & Composite Cylinders. The Company chose Focus i for its ease
of customisation and cost effectiveness and the possibility to scale up in
the future.

www.focussoftnet.com



Ol dall soiuwe a8,
Wiy ol gl J=tl 5a 8 S
Aabaiod) joae 59 s s
di0alia )‘j_\? )l_Jja.l_s CL@-A—H—H_q
JuSs39 A8, A ey o
A, deya e ale st
JM;. Ry 2B8du=s ALIL_.A.E.LA O
L3050 1 8 S5al (Sey alld
ol SEaY Al dd g
Gl Slaagl Hblee LK il
P JEERWIE-LE | B WES PRSY | Ry Pivi
cesladatl Boaatie duaya it
Gl ales 8 Ssh ca5 el
alele LIS 5,y Stby Hlab
‘a‘}_’i—“}" Olant 3,10Y1 Lguns
I Aedait 38 a el b

Dlal sl ddee

Geamiadl @ladall Aagioas
e bl G bl o le 5ol 3
4.:&6:'3 LZ\_~>L-,_H RS «;al__ns-)L‘_a
[ S P J\ E
azalgall Jie Aeeubaill selgnll
Guelae!l Aablgally Juledd! e
@ Ler p ol Gy el
c@oll b Bl=i¥l weih ask
lelatl aluddU Celiel!

Jisanll Ol duald
a9 Jindsy 8 4 uSeB fpaiiny
AalSially  Aeoziall il Sl
Ll le azbly ol Slail 4un
s Jge 31 Jaa Il g5
eebn B Il pols Guds
S Togs clld Calyy  sdtewe!
P ot OLS S By g B
Oless e Sbnn ¥ ddee
AT O0s e sl pleidl

7 .2\_‘3}“‘4“ )‘).EJ‘ s

www.focussoftnet.com

Jlaiiall juAl

caryl 1A
Aeddiel) Oles Slall

39 dumy gy cAiaumally Bpaell Ll el Loma e 3l s0g i g (1S58 Bilua 3 (o Lyg3 Lt Focus 8 g

ran By gl cya ST (5 ylay LSy Brnnhall 331 gall dadaid By 5o 83 558 &l |

www. obilk.net

cdygy JIS58 e ol Hlua¥l Jslis
o2 AL @lade 35100 JalSS Colgs
oo ssnll Ll 5 el oiag (8 LuSsd

8 uS9e le 8 ,ul IS

Ol Sual! oy yal
Soi O3Se Apalalll Apayell aas
TosBy oluwiall Wl Glacs o
ezl 3,00Y) Alale e Al
e Ll Lyglocie Yl peums Il
Sama s Lo dbsle=ddl e
npall 1Al 3LaY By

Ledals wlyia,s 2529 aS0 Y
lodlall JS5 egall (o2 dalais
alie aay,tay a,lad At loually
e Ul @Sl (ST e Sl
loadiy Lgiedluy Le¥l Ll
el pllal

Slwugadl a5 i8S aianty
O8I eldd Gua=s o le aslyaaltly
@ gad $at aSy e SYI gumll
Lgouds Lelee Jlome plosly el
JSoadl ol patl dlaesl a3y 550s) Lle
S A Aga ya (pain

Los oilS,utl g s e 4l Las
Shadl 3t 4l ol Ll

OB el St e ;i S 5 piial! 100 el @3

dALLY Ao B

sstall Janll g @

Joaatll Ll gaill @

deudie Ol @

3,5 Gl 3 ikl Aial jall @
Jlail gan Aal 3l

d‘)..‘.a?‘ & geun @) o;\b;‘ °

@l gruil Jiazall allal ce Galsll @
ol o

JLAS‘ Qb;‘ °

slaiall clS 2 41Ss o

pEie y)lE e @

LI clBle 3,505] Jo pe JalSs @

July 2016 FOCALPOINT 6



Qulaly e de garne Sl Hladl Joduad) Solnin sliss A

LAl 3LaY Galll cagll b
LiSay (51 uS5d IS ey By
O s alagles e Jyoamdl
O955ally lagddl G e Wi
A Lio,3y w5l eluas LiSy
S LBlS 8 US bl ss
AR

sl gardeall o dhas B
oS98 oy BB abble b Vb
e s @B lee e g
Sl il ygaly pST gus! Gulaal,
29 Olae (83 SN AL ntl
9 B (uSgal (Bge e (1925
oL Jegud (e 1983 gl uSsn
ee2dlee JS o bty cilegladd)
cAad ) aS 8 CalSe e Db
Bl P> Jolss Sl e LSy
5 Lagay ¢l (Sss o pala¥l
S SV P ELY PRT- L VN
1S58 oL 33 Lo pleill Al (ye
©ases B Drima 153 Calin
ceg =iy

Sled A8, gl o) aay
& el Gulss oy gl oS5
7 Lol teadly bl alual

5 FOCAL POINT July 2016

Sl HLigs
G GILell Jogaual!
EPEVIBRPE DVERD FYVE Y

oS50y Lyl cdsally haddes oy
il b Lelas @5 Ll jog ilam g 0¥ ]
@Bl ablas 3 5mul @udy a8l
o Usgew 4lalSS Aabay dd A yally
Lgouiins il Lpad gl dolas el
e Con Aazi calS ¢ alsall Jead
el qaly LS e el pd sl
38 5801 e olialh S el

e S alasy yad a8 a0 cwldy
a1 350509 adlell 3,159y denlomall
0S92 d B caldball Anllesy Al
) gl

Jsl> gn ol o a5 Jalss 5ol
calS gly @l Byk e paall bls
Bl dalie JS B dadiiud 3S Al
P Al Wy JS selu aBylgad
O 0933elly ! wlily Gle (gt
Gutlss (LS5 cagadl puii o Ladge 70
@l 093 Budlew @ B T LulSya yiiy
G o 0l JB e Jesll Jlass
bl s g olS gl olags il
Sy Aalizea ‘a\_._.._i».‘l e Lidga 70 (e
als Joms (51 (S5 Liagdy Lt e Lums
iS58 g ped cgamill IS pe Jaliil
aludl sae (B meliydl Ly cdgu
eslas @9 Bl (4a 3 un? 3,08
CEDI 3y 58 eslily ol 3usy

oS50 Lidslie JS e calzauall o
o2 obledl pen ddes Jgu Loa o
0S50 Luelug (AS,0l0 Ll )l 5340
Slasall usge (250 Gle Jyanll gl
wdss 2 Laeluy Liadlsa JSI o955l
DL iy ey cdy MIS ol
o sl S5 o el Ol i sals
Loeliy Ao 38,800 cildee Jos &Y
alleey aladsnll Gle Jyem=ll o3
SBLd L Jgumsll L Jgeus o a1

Slgall 13t plu pliad 3 Lale 130
ST aal 5a 36,801 @ud ol Aigiull
Sty 5531 slsad Gaesgally crassgall
9% AS A asdiy M (B umlally
Aokl @l Al Alemlly 3508 @l
Lo Lo luwdally Bpamtly Boagdal
Ry as 3l LeS L ala LY clu sy
L Jsn ygasn il Ademall gel
Lelis Sl 3 g ladall (s (ray
29 Fgy cednliy s ollia S, al
Llass 59308 3l caly Gy ciga
bl 23 (e cpa Liyeg Jpaly gy

ple ;e ALYS udans Jsany
S5 B 3l @uid 3 ualaly e
alals 2l o Ladl a8, 0 Aege
O bl Al b ganlly AL
LeS 5 i (Bugig ddSIl sagetl 550a] UM
DI e Buedanll @Algnll 3uamn
aedlg A il 5yl gall 54 gaSIl 3alanYI
cosd AaEIs Y ) Junl gall
O e Lis iy Lgad B 1pes 1590
s Wb el Wheel pugd pas
Lis Cpag cAalai¥ly culaadatll cya el
Sacluell (FY @l 8 allsd 045 ¢l
33lais b gl el Liged dalas
clilyglyl

Joltl @y Gulaaly rmans cld
Bsadl B @l AN Gl e sgaall
Focus i ol (uSss Jo 3225 cylusly
EINENEN DN
Loams S (1 (1S53 day 2al5 3550m
33lsall 050 @liub o pams Lislail
sl wlgsl e popasull alilall
dazs Jooill BB el sgp colS il
Jon LS pauaztlly g pally day o
e Lele Jom Blatials piciyg dal oz
Aelud) Hlae Gle @asy clas deus

Olee (2 CS ke pagud! D 181 (30 Busmlg (ulial) oeus llic A

www.focussoftnet.com



A5l @l (guldel) (ooness Ao gesnald plall juiadl ( ILY S Huans A

ol s Bdiedl Bumg,dl 3Mes
Sleas 5 edleall 3,Suall £¥g
Lol alealadl iy 3oy yall el
@l Jom daslall o5l jalie 3

RETIIN

Olxetiadcg o>

5 o L5 o
PEWES IS U S DL P |
Sl laa¥l (o oo o ) oelasl
@lxiie @u e J3lell Auesy!
308 Y Jedn 33ged) Adle wlans o
REN PV Z\S).id‘ tlaIv 9 ;éL’A..dl 9
Olee 2 Zanloll g€l je fila
EUNIBVPS [ xS g VY- N
9 U:‘)";‘J‘ QLL.!}.'L‘_H_A 9 L_aJLc
Eanl eyl 5 selaiadl Jsbacd!
3lsud aSualial pulgll @gall
Lol
e G AS Al B s Jadg

www.focussoftnet.com

LY S s
gmes J pladl paa)

oulaaly

Lealle @linge 3uad il Ll
Aladt) Adseall Lglobw Jundy Oles
Aty aeall Al Lenlse 5 aediadl
B Jleed dpanantl Lgsylas
Jndy Aesli 3hue Loyl Acgem!
Ll g alalynell 5 Sl Leses
Oopsdl alesgiiue g dadeantl da=n!
s 35S sl Al 5 5 5 s
able¥ s olee o Llaualss ol
oelasly Gomerdh st Busiddl Ay sl
oo i) LSl )d e aigll b
) deele 5 ;85
PSU e Bualy Aegemall cllia
Gl g Olee B Sl gl Judh
Jymte 26 5 Adle pds Bl gD
(e pud all 300 suan dals B
ety Liasy pana a1l 35 Lajgsy
@nle Gmes Gmas SHle s
5 Ly ol Balia) 5 ilaiie gy

) S Sl pulaaly e aal
gt Tyae dades (e 235 1870 alall
o2 381 Jlea¥ cilagame (o usly
degemall Jleel goimy olee il
il s A8 Mg aleiidl Jeia
9 olbdeadl g st dass g Anzndl
Zade 100 cpe ST Jiad coliion olll
gemlens golelladsae S ady,les
Lela 5 des Ggaly Lgulasil Jundy ot
L 3 ol colasly s
Lole 146 2iia (9,801 Lga,imy o
Oty (galall Lgaboa le cubnals
dadl gdelinll g laast ailellad &P
aledall Lgzmag i bl Al g Al
degamall c,Sul LAabiddl ALyl
ool Loy ols 3,k @lede 3ue
Lg¥lea P 351,
il elaaly omess compal

July 2016 FOCALPOINT 4



D20l A o

SO yws Pl go duw)

55 Lole Zlnill Gy gedll 2 egianlove L5IS 50
Opeastd JIS 3y (1855 2 jolaill 3352 ey ale
aldass ] sl Sapunll Lablse o Wsl>
Sl elo s oo Sl i S
ke L €153 pSaall Jolonll ot laiol

S L Juslgin sl Ley 2016 alall g
cleadl Jol> 3859 @ua juglailly l=¥l 5
Jls=llg
Sl s LA B S
L

O 3903 (il 53 o poii Dlasdl oia 29
R B G Ui dogans (s K
o L calll L je oo syl gy sl
Gl & el Bl g AL Lgaan cenlSag cLislmiie
85050 Ll 39 (U958 @S ¢yl 35131 Jlome lais
decungall 3)lgall dadazil Soa ‘QLI.A.L‘ L.g.,\.é.m o]
.Focus ERP

1S58 (e i ool 51,3 lgatarad of el
Celigy

gl 3l e
I e

gl Gud I

PSS (LU PR L

o Lile 25 1,550 cd ciga (S50 35,5 el
Lal 3 Hh e 3,AN callaily Bgudl o Ll
3 58 A1 1991 i il o 3L s o 3kl 2
ALl i 17 o 1S 201 (a3, LS 27 Lgad
Jns g 3, 401 caala3 . 2016
e ) gadlly pledll lia Alay Juod 35e
Gor2g 99l Jeall e Midad 3uedl @@y 38 5l
Gl Ll alals daos le Gllsall Josll
IN> Ly L5y (pan 3Ly elS i) deals 590
R P |
o ol Buwliall o2y il

e s
150 (oo 81 sginmy lisal) B
Sl Giys 0ait Loy Lains
389 olawll 33,89 jglaill
Ol @@l g Gaguadly culilaat]
B U sl
SVl sy Jelantly
i LeeilaLnilly
s Guimly Limnly
ol (pedlizlas
alxiiall e JS
3si9 laally

Sl dagl

Uil g Lidy a0

6 « ISSUE 13 < Oluginall

Ol Sy s guall Comd 8 (ilSsd J 06

AR
oS53 Bl 5 e Lygh Laie 8 (ulSga o sy
Bagazdl Liedl baa e L 20y 5 g
Bws)ﬁﬁﬁiplﬁ.ﬁjﬁ dus g CBugo dumally
iy pngall lgall daglazy &5 b
5l 2S5 (o e By 6l (yo 6,581 3yl

Leleolis 3l izl 3,500 oia

O g 48 it (§ 0l 3 ALy 03
Gle ob chgu A, ghaaill ud )l dag
S 5 18 580 s Sand Baliaadl il soes
ve 2501 Lgale Ty3 50 38 1l cdaST s

O el el o (Blsnl b gl oLl
@l Jgo Tty 17 o T e e 27

o> A garas] Wijailisamy 04
el geitly pugill dalaind yulisl)
CO CB g (S 9 pe Oglaitly
oslaal) e Aegazma gl (ulSgo o we by
Dlawsls Lgigsmag Lailens 5u5e3 2 350l
sl -me Lﬁ)})»\e Gilly AT IS oLl
gy Juzmal IS nliall 1,30 3Ll

3 FOCAL POINT July 2016

FOCALPOINT
7 FOCUS

Solutions that move business

International HO
Grosvenor Business Tower
17th Floor Office #17-10 & 17-11
Tecom Area ,Emirates Hills South Barsha
PO Box 500151 Dubai-UAE
Tel: 49714 - 4347395
Fax: +9714 - 4327545
Email: dubai@focussoftnet.com

Corporate H.0.
6-3-659/A, Kapadia Lane,
Somaijiguda, Hyderabad - 500 082
Tel: +91-40-40353535
Fax: +91-40-23396674
Email: hyderabad@focussoftnet.com

India
Hyderabad
Tel:+91-40-40353635
hyderabad@focussoftnet.com

New Delhi
Tel:+91-011-4304 3333
delhifdfocussoftnet.com

Mumbai
Tel:+91-22-61419786
mumbaifdfocussoftnet.com

Kolkatta
Tel:+91-033-4016353
kolkataldfocussoftnet.com

Chennai
Tel-+91-64-30487777 1 30481111
chetan(@focussoftnet.com

Bangalore
Tel:+91 80 26550700
bangalorefdfocussoftnet.com

Pune
Tel+91 2040111360
punel@focussoftnet.com

UAE

Dubai
Tel:04-3912670
dubai@focussoftnet.com

Sharjah
Tel:06-5695358
sharjahi@focussoftnet.com

Abu Dhabi
Tel.00971 2 6226277
abudhabifdfocussoftnet.com

Saudi Arabia

Jeddah
Tel:+9662 6575317, 6575275, 6528816
jeddahfafocussoftnet.com

Riyadn
Tel:+986-1-403 9767, 403-2676
riyadhi@focussoftnet.com

AlKhobar
Tel:9663 8645819, 8645841, 8650491, 8650492

khobar@focussoftnet.com

Kuwait
Tel:+965 -224404101315
kuwaitfgfocussoftnet.com

Bahrain
Tel+973-17212763
bahrainfdfocussoftnet.com

Qatar
Tel:+974 44303659, 44438730
qatar@focussoftnet.com

Oman
Tel:+968 26788636 / 24785450
omandfocussoftnet.com

Yemen
Sana
Tel:+967-1-498161
yemenfgfocussoftnet.com

Lebanon
Beirut
Tel:+961 (1) 900051
hani.bounasr@alpha-tech.com.lb

Egypt
Alexandria
Tel: +203 5770100
salesfdgateworx.net

Libya
Tripoli
Tel:+218 21 484 4194
infoldistly

Malaysia
Kualalumpur
Tel:+603 22423000
focusk|idfocussoftnet.com

Singapore
Tel:(65) 68442326, 68441456/57
focussgfdfocussoftnet.com

Philippines
Makati City
Tel:+637-5550559 / 5560560 / 5550561
philippinesffocussoftnet.com

Kenya
Nairobi
Tel:+254 20 4938 520
Email:kenyafdfocussoftnet.com

Canada
Toronto
Tel:905 2321377
canadafdfocussoftnet com

Australia
Sydney
Tel:+1 2 8404 4245
sydney(@focussoftnet com

Published on behalf of Focus Softnet FZ LLC by ITP Technology Group.

&) When you have finished with this magazine, please recycle it

-~

Published by and © 2016 ITP Technology
I I P Publishing, a division of the ITP

BUSINESs | Publishing Group Ltd. Registered in the
PUSLISHING B.V.I. under Company number 1402846.

www.focussoftnet.com




FOCUS

Solutigns- that*hfove business

FOCUS

| Jmias] ) ui

o o gl
IS

® O

Aild g godl s LT e |33 dolay] po (32140t
owbaat ouasg Jlai¥| Andro1d3108‘_j.a.mn

. © o

Aoy JolS mes Aeddie m,jt dedie Ol gal
e Maall OB Me 51a) Joal! 300 LLEST Ol Mall
ﬁ)\.mb Al

EM‘@A‘Q‘)U?H‘N’:\A?M&@M}jﬁj}écﬁ\V\\ {‘-n-*-"JP? o o \""""Oﬁ)jSi
AVY € €YY VOL0 : uS1a +4V) € €VE VY0 :ails . <,
: oSt 5 SIS 135 a9 Le a YV

E-mail: info@focussoftnet.com | www.focussoftnet.com . , .

Lae¥i Jlowe 2 sadt o Lale Y€ (o 38
LIVE CHAT on www.focussoftnet.com & »abd! ads yuld J Jlome &5 "’: . u‘r‘s"
Internet Focus Connect | Personalized On-Site Support Aga W2 uigd

5y98lhiu ® Olee Aidalu ® Ly ® Lijutle ® Glid © oS ¢ LinS © gl ® 1S ® 3o Mais ® (o pod | ® L0l
Crat? @ Botoil ) ey yal | S5Lo N1 ® s gl T pal | GSLaLl @ Liia 53] g T yggan @ >lad © Cpulal!




CL CLog yusgo dilwyi (1o 8 yulsgs sjgill aiiall ulc sgral by

FOCALPOINT

U Jdogw yusgo decgaaa) duow i dpnill uly2016 « Issue 13

\

LSg6 g0 Jgls gil hha)

FOCUS

Solutions that move business

uﬂgw UuSgo asuid






